
Build a healthier, more resilient workplace with TELUS Health EAP: 
bringing decades of clinical expertise together with a digital-first 
platform designed to meet people where they are in their wellness 
journey, while also supporting organizations’ growth. 

TELUS Health EAP

TELUS Health One brings together mental and physical health services 
on a single accessible platform, empowering employers to support their 
employees holistically and employees to get the most out of their EAP.

3.35 : 1
Average return on 

investment1

0.9%
Utilization rate at  

which EAP investment  
is recovered1

66 hours
of productivity 
gained per user1

45%
of TELUS Health  
EAP users are more  
engaged at work2

DIGITAL

Every employee’s priorities are unique, and organizations are faced with the challenge of 
supporting a diverse workforce in need of flexible yet comprehensive health and wellness benefits. 

TELUS Health EAP includes employee mental health services, direct clinician access,  
work/life resources and wellbeing engagement features, each of which complements  
and strengthens the others.

	● Mental health support from counseling to 
crisis care, with immediate* connection to 
clinicians.

	● Work/life services allow users to feel 
supported through major life events and 
everyday decisions.

	● Corporate challenges, activity tracking 
and goal setting help employees connect 
with their peers while reducing their risk of 
chronic disease.

	● Learning programs for leaders to be better 
equipped to support their teams and 
positively impact their mental health.



Discover TELUS Health EAP.

telushealth.com/eap | partners@telushealth.com

Reporting and insights
Utilization and participation reports
A user-friendly dashboard containing 
usage statistics and insights on key issues. 
Additional reports are also available.

Total wellbeing assessment
Guide employees on to their next 
wellbeing steps while getting insights into 
the strengths and risks of your workforce.

TELUS Health EAP features:

Work/life services
Including family support 
services, legal and financial 
support, child and elder care, 
mindfulness coaching, and more.

Short-term counseling
Users can connect directly 
with a clinician via chat for 
immediate* support, or use 
the app to book counseling 
appointments (phone and video).

24/7 crisis support
Timely support when 
critical incidents occur.

TELUS Health Learning**
Recommended add-on: Learning 
programs for an inclusive, high-
performance workplace.

Management consultations
For confidential coaching on 
workplace issues or other 
issues that could interfere with 
individual/team performance.

Wellbeing
Equipping employees to 
achieve their personal 
wellbeing goals through:

	● Goals

	● Challenges 

	● Rewards 

	● Content library 

	● Activity tracking

*In 90% of cases, users are connected with a clinician within 30 
seconds of calling.
**Learning hours can be adjusted or removed from packages. 
Learning incurs an additional cost. 
1. 2023 USA EAP ROI analysis. Based Workplace outcome suite report 
data for US Book of Business averages, Jan 1 2023-Dec 31, 2023.
2. Workplace Outcome Suite outcome data_EAP_USA_2023- based 
on 6,487 completed pre-EAP and post-EAP WOS surveys.
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